
 

Process Flow Diagram 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

    

 

 

 

 

Citizen - Applicant 

Fill & Submit the Form for new 

Registration/license 

Make payment for Registration Fees 

Application goes to CMHO login for Approval 

Go to MPOnline Website/Kisok 

CMHO verifies the application along with 

uploaded document 

Investigating officer logs into the system and 

takes print out of the assigned application and 

visit the location and verify all the 

documents/equipments 

Investigating officer submits online inspection 

report to CMHO for further approval 

CMHO review the inspection report  

Assign it to investigating officer for further 

physical verification  

 

Is Approved 

by CMHO? 

Rejected application will be send back 

to applicant for editing with SMS/e-

mail intimation  

Generate the registration/license certificate with 

Digital signature 

Is Approved 

by CMHO? 

Application Rejected by CMHO with 

SMS/e-mail intimation to the 

applicant  

NO 

YES 

YES 

NO 


